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The third quarter has been an adventurous one for TW Products!

In light of the boom in business we’ve enjoyed
throughout 2022, TW has been innovating to
help us better and more efficiently serve our
customers. This has led to two major changes
we’re excited to tell our customers about: our
new ticketing system and a new synthetic
products catalog on the way.

Our new ticketing system is designed to create
a more secure, efficient, and organized
workflow. The system will track not only our
orders, but also company processes, customer
inquiries, stock and inventory, and other
shipments. As our business grows, this enables us to keep ourselves on top of our various tasks
and resources, and keep our team members up to date on all company functions as needed. Credit
for the arrangement of this system goes to our tech-savvy Vice President, David Tesch.

The new ticketing system is one purely for our staff, but there’s a
major new asset heading our customers’ way as well: the addition
of a new, updated product catalog for our new synthetic product
line. This catalog includes a list of products we recently developed
and added to our selection. TW has a yearly, ongoing goal of
creating four new products a year, and this year we exceeded that
by introducing over a hundred. This new catalog will be ready by
December and out for distribution by January. An email
announcing the new catalogs was sent out in July, urging customers



to reserve a copy. If you would like to reserve your own, please email info@twprod.com.

Not all of the excitement has been relegated to our office network, however. This year, TW
Products has revived its Company Sponsored Volunteer Program for the first time since the
beginning of the COVID pandemic. This program gives all employees who wish to participate a
day off to volunteer for a non-profit they are passionate about. Among the organizations that we
have volunteered at are The Grassroots Crisis Intervention Day Resource Center and Big
Brothers Big Sisters of Maryland. Another of our employees helped families in need with their
taxes.

Company President Maria Zhang has already volunteered at the
Grassroots Day Resource Center, not far from our office, on July
6th. Grassroots Crisis Intervention is a non-profit that serves
homeless individuals and families on the street.

In terms of business, TW has made appearances at trade shows
and other industry functions across the nation and beyond this
spring and summer. This quarter saw us at the International
Hardware Fair in Cologne, Germany in September.

With all of our new activities, we are looking forward to an
exciting fourth quarter here at TW Products!
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