
Trade Show Announcements
We’ve got a busy month ahead!

We’ll be attending these three major trade 
shows - come see us!

OCTOBER
NEWSLETTER

What We’ve Been Up To
Over the past month, we’ve focused on making key 
improvements to support our customers more efficiently. One 
of our biggest accomplishments is perfecting our warranty 
tagging system - making it easier than ever for you to access 
warranty details.

Here’s what's new:

● All qualifying products now include a QR code that takes 
you directly to your warranty information.

● Use our online warranty lookup tool to search for your 
warranty - just enter your PO# and Part#.

● Submit claims easily through our new Warranty Claims 
page.

Check Out Our Warranty Lookup Here

Please note: Standalone parts manufactured by us and 
bearing our name or logo are still covered under our standard 
1-year warranty. The QR code system and warranty lookup 
tool currently apply only to complete assemblies.

Disclaimer

Thank you for your continued support!

Upcoming Events

California Trucking Show
Ontario Convention Center | Ontario, CA
October 4-5, 2025
Booth #506

The Utility Expo
Kentucky Exposition Center | Louisville, KY
October 7-9, 2025
Booth #N - 1656

Tennessee Tow Show
Chattanooga Convention Center | 
Chattanooga, TN
October 10-11, 2025
Booth #315

Attending the event? Be sure to stop by 
our booth and say hello!

marketing@twprod.com 410.824.8377 www.twprod.com

https://www.twprod.com/warranty-search

